
Getting started at ProFormance Rehab 
 
 
1.  Understanding the referral process-- 
 
Washington state allows individuals to refer themselves to physical therapy, however 
many health insurance plans will only cover physical therapy services when the process 
includes a referral or prescription for physical therapy from an approved health care 
practitioner.  These practitioners include medical doctors, chiropractors, physicians 
assistants, nurse practitioners, naturopathic physicians and podiatrists.  We accept 
Regence Blue Shield, Blue Cross/Blue Shield, DSHS,  First Choice, Aetna, United 
Healthcare, Uniform Medical, Labor and Industries and all Workers Compensation 
carriers.  If you have health insurance you may contact your provider to determine the 
requirements of your benefits and whether or not you need a prescription to have the 
services covered.   
 
If your insurance requires a prescription, contact us once you have obtained one from 
your health care practitioner by calling us at 206 322 2842 or click here to request an 
appointment online.   
 
If you do not need a prescription or do not have insurance and would like to self refer in a 
self payment situation please call us here at 206 322 2842 or click here to request an 
appointment online.  Please ask about our self payment arrangements.   
 
2.  Setting up your first appointment— 
 
Call us at 206 322 2842 or click here to request an appointment online.  When you call 
please have your insurance card and your prescription/referral handy so we can collect 
this information.  We will work with you to set up a convenient time for your initial 
evaluation.   
 
3. Registration— 
 
You can download the registration forms by clicking here, fill them out and bring them 
with you or arrive 10-15 minutes early for your first visit to fill them out.  We will also 
need your prescription/referral and insurance card when you arrive.   
 
4. What to expect on your first visit— 
 
The evaluation will last approximately one hour and comfortable clothing is the best 
option, including shorts and a sports bra if this is appropriate. Also please bring in your 
walking, running or athletic footwear as we may want to evaluate your walking and /or 
running.  The evaluation will focus on your medical history and your current issues.  We 
will examine your flexibility, strength and ability to complete your functional activities.  
Depending on the prescription and your situation we will develop a treatment plan with 
you and decide on the appropriate frequency and duration for your future visits.  Most 



commonly we will see you 1-2 times per week, or as your health care practitioner 
recommends, for one hour sessions.  For more information see the What is Physical 
Therapy section. 
 
 
 
  


